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	What is Dial-a-Lift?

	A transport option for individuals living in rural areas who are unable to, or have difficulty accessing local basic services due to a lack of transport (e.g. access to a car or public transport).
Dial-a-Lift provides access to local basic services or links you with the public transport network to travel beyond your local area.

The Dial-a-Lift services are delivered to you by your local Rural Community Transport Partnership.



	What can Dial-a-Lift be used for?

	Subject to availability Dial-a-Lift may be used for a variety of purposes including:

	(
	Local shopping

	(
	Some local health services (e.g. doctor, dentist, chiropodist, optician, health centre) 

	(
	Local pharmacy

	(
	Post office or banking

	(
	Training and/or local employment 

	(
	Visiting friends and family

	(
	Linking to the public transport network

	

	Who can use these Dial-a-Lift services?

	To qualify to use Dial-a-Lift you must be a member of your local Community Transport organisation and meet the following criteria:

	(
	Live in a rural area, i.e. an area not covered by the Urban Door-2-Door scheme.  Please contact us on 0845 650 1190 from a landline to discuss.  If you do not live within a rural area, you may qualify for the Urban Door-2-Door Scheme.

	(
	Have difficulty accessing everyday local services due to lack of transport.

	Important:



	Please note that should the demand for Dial-a-Lift services exceed the amount of resources available, trips will be prioritised based on the following categories of members:

	(
	Older people (60+)

	(
	People with disabilities

	(
	People with no access to suitable public transport - this is considered as 
· more than 1 mile from the nearest bus stop;
· a route that provides less than two return journeys per week between the hours of 10am and 4pm; or
· being on a route that only provides services outside of the hours of 10am to 4pm.

	(
	People with dependants - Dependants include children under 18, older people and people with disabilities.

	(
	Others

	If the services are still over-subscribed then other restrictions may apply.


	Is this service accessible?

	Dial-a-Lift is accessible and inclusive.  Transport will be matched to your requirements using a range of resources at the disposal of your community transport operator, including accessible vehicles for wheelchair users.


	Do I need to register to use the Dial-a-Lift service?

	Yes, you must register with your local community transport operator who delivers Dial-a-Lift services.  To register as a member please contact us on 0845 650 1190 from a landline or Limavady 02877762552 or Ballycastle 02820768960

	When is the service available?

	The service is available from Monday to Friday from 8am until 6pm with restricted operating hours during public holidays.

	How do I make a booking for travel?

	Bookings can be made by contacting your local community transport office on 0845 650 1190 from a landline.  All requests for transport should be made as soon as possible but bookings can be taken up to 4pm at least 2 working days before day of travel i.e. Example 1:  Request for trip on Wednesday should be booked before 4pm on the Monday; Example 2:  Request for trip on Monday should be booked before 4pm on the prior Thursday.
(Please remember that office closures for public holidays will affect booking deadlines).

	How much does Dial-a-Lift transport cost?

	Fares are determined by distance travelled.  A single journey of up to 5 miles will cost no more than £2.00.
Members will be notified in advance of any revisions to the current fare structure.

	Can I use my Translink SmartPass to travel on Dial-a-Lift?

	Through the Assisted Rural Travel Scheme (ARTS) you can travel free of charge on Dial-a-Lift if you hold one of the following SmartPasses.

	(
	Senior (65+)
	(
	60+
	(
	Blind
	(
	War Disabled

	You can travel for half fare on Dial-a-Lift if you hold the following SmartPass:

	(
	Half Fare SmartPass

	Please note that passengers must present their SmartPass to the driver on every journey otherwise the regular fare will be charged.  It is the responsibility of each individual member to make sure that their SmartPass is valid at the time of their journey.

	How are these services funded?

	The Dial-a-Lift Scheme is funded through the Rural Transport Fund within the Department for Regional Development.  The fare concession element of the Assisted Rural Travel Scheme is funded by the Department of Agriculture and Rural Development.


	

	Rural Community Transport in Northern Ireland

	Community Transport Operators, who receive financial support from the Department for Regional Development (NI), provide affordable and accessible transport in rural areas across all of Northern Ireland.  Transport is available for individuals through the Dial-a-Lift Scheme and also for groups of people travelling collectively as part of a community or voluntary organisation.

	FOR ANY QUERIES OR FURTHER INFORMATION ABOUT OUR SERVICES, PLEASE CONTACT US:

	Telephone
	(from a landline) 0845 650 1190

	Email
	info@northcoastcommunitytransport.com

	Website
	www.northcoastcommunitytransport.com

	We are happy to accept calls through RNID Typetalk using the 18001 prefix followed by our full telephone number. 

	This document is available in alternative formats:  Please contact us to discuss your requirements. 
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